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Common Language  

Project 
Common Language

Wikispaces Platform
(Farris & Bartone)

Project 
Objective

Expected
Outcome

MASB-endorsed 
definitions to 

encourage trust and 
collaboration 

Issue
Addressed

Lack of  agreed upon 
terminology hinders 

accountability

Eliminate ambiguity in 
terminology between  

functions within & 
across firms 

On-GoingWhen

Strategy
Make the IA member 

shared/closed 
platform the industry 
standard marketing 
definition reference. 
Add new IA’s along 

the way.
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Common Language Team

Team Leaders 

Allan Kuse
MMAP Center

Meg Blair
MAF/MASB

Admin 

Team Meets: 1st Monday at 1:00 ET

Chris Bartone
AMA

Dave Reibstein
Wharton

Team Heroes 

Paul Farris
Darden

Karen Scheller
Staff

Todd Kaiser
ANA

Earl Taylor 
MSI 
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Common Language Milestones (2011 – 2013)

* Paper, Deck or Publication outputs 

V
Acceptance*

II
Team 

Leadership
Plan

III
Resources

VI
Education*

I
Frame-Up
Prioritize*

IV
Research*

AMA Dictionary 9/12

EI Frame-Up 4/11

Leaders & Plan 4/11

Action Plan 5/11 +

Marketing Metrics 6/11
Initial Defs/Wiki 2/11 

50 Entries 8/12 

100 Entries 2/13 

NEW PLAN For IAs 8/13 

500+ Entries 8/15 
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CL Milestones (2014 & Since February Meeting)

* Paper, Deck or Publication outputs 

V
Acceptance*

II
Team 

Leadership
Plan

III
Resources

VI
Education*

I
Frame-Up
Prioritize*

IV
Research*

IA Proposal Written 1/14 

To MASB IAs 2/14 

AMA Partner 2/14 

ANA Partner 3/14 

MSI Partner 5/14 IA Site Launch 8/14 

Tracking Usage 10/14 

Emerging Terms 1/15 

Add AMA Dict. 4/15 Add BIV Terms 7/15 

500+ Entries 8/15 
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How to get to the site?  

 www.theMASB.org
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How to get to the site?  

 www.AMA.org
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How to get to the site?  

 www.MSI.org



9
Copyright 2015 MASB

How to get to the site?  

 www.ANA.net
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How else to get to the site?  

 www.Marketing-Dictionary.org

 www.MarketingLanguage.org

 www.Marketing-Metrics.org

 www.CommonMarketingLanguage.org

 www.CommonLanguage.WikiSpaces.net
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Common Language Next Steps

 Continue populating dictionary with entries from 
AMA dictionary

 Add CIR Project definitions

 Implement “marketing term of the week” blog post

 Get the industry to use the dictionary 

 Other MASB IAs: IAB, ARF, 4As, MRC 
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