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Dictionary Homepage

ACCOUNTABILITY iE
STANDARDS BOARD

# : Commen Language Markeling Dichenary

Common Language Marketing Dictionary

Search

Marketing Terms Defined by the Authorities — since 2011

ﬂBBREVIATJONS MASE, the ing Accountability Board, proudly presents this free, educational resource for students,

and praciti Designed to eliminate ambiguity and improve business communication, this
ORGANIZATIONS marketing dictionary has 1,800+ ing terms and ions and is reviewsd and UPDATED
MONTHLY by our team of markating authorities, which includes practiti and of ing from major
REGULATIONS universitites. Join our 30,000+ monthly users and take command of your marketing vocsbulary!
'.P 1“ '! n" The strategic integration of all possible points
of the MONTH . of contact between customers/prospects and
Term of the Week the marketer and/or marketer's products is
[ PROJECT TEAM | MASE e éiodis known as WHAT? ANSWER
marketing-dictionary.org GET MARKETING TERM OF THE WEEK BY EMAIL

3-Minute Site Tour

Your input is welcome!

What makes this resource special is 3 team of and actively working to
expand and improve it by regularty adding new ing itions based on what's happening in Marketing today. The
Common Language in Marketing Project Team meets monthly to consider and select proposed new terms. Definitions are:
researched and drafied by MASE staff and then reviewed, edited and approved by the team — and your input iz welcome!

To comment on existing terms or propose new ones, email dictionary@themasb.org.

Common Language in Marketing |
A significant hurdle in the drive toward marketing accountability has been the lack of agreed- L l
upon definitions for commonly used marketing terms. Because & singular authority for M D |
terms and definii ages trust and , ing's top industry |
associations, leading scademics and subject matter experts have collaborated o produce this ©2022 MASB 5

frae aducational resource — with input from the global business community.
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Example Definition

ACCOUNTABILITY
STANDARDS BOARD A MSI

# > M > The Moribund Effect

Term Name
The Moribund Effect

Definition
The Moribund Effect results from an established accounting practice by which the value of a brand that is acquired, measured and added to the balance sheet by a

EX p e rt / company cannot be increased no matter how well the brand might perform after its acquisition. [1,2]

According to the Oxford English Dictionary, “moribund” can mean “lacking vitality or vigor.” That is the sense in which the word is being used:; i.e. the recorded brand
value can be misleading as it can make a growing brand appear stagnant. [3]

(Y d

Definition - Further
‘ <« Multimedia
Content

Watch on (£ YouTube

References

References

1. Journal of Brand Management: Brand value, accounting standards, and mergers and acquisitions: “The Moribund Effect” — Sinclair/Keller Jan 2017

MASB 2. Common Language in Marketing Project with Kevin Lane Keller, 2019

3. Oxford English Dictionary, oed.com




CL Marketing Dictionary on the Web

marketing-dictionary.org

MASB

ACCOUNTABILITY
STANDARDS BOARD

# 3 Commen Language Marketing Dictcrary

Search

ABBREVIATIONS
ORGANIZATIONS
REGULATIONS

TOP 10 TERMS

of the MON
Y ————

v,
MARKETI
mark

10 YEAR ANNIVERS AR

3-Minute Site Tour

I common Languag

Common Language Marketing Dictionary

Marketing Terms Defined by the Authorities — since 2017

MASE the Marketing Accountshiltty Standards Beard proudly presents this free. educational resource for students.

eclucators and marketing practitioners. Designed to eliminzte smbiguity and imorave business communication, this
marketing dicianary has 1,800+ cross-referenced marketing terms and definitions and is reviewed and UPDATED
MONTHLY by our tesm of marketing suthorities, which includes practitioners and professors of Marketing from major

universifites. Join our 30,000+ monthly users and take command of your marketing vacabulary!

Content such as product packaging, SEO
efforts, and marketer podcasts is classified as
Term of the Week WHAT? ANSWER

MASB i s cer

marketing-dictionary.org

TERM OF THE WEEK BY EMAIL!

Your input is weicome!

What makes this resource special is a dedicated team of marketing academics and practitioners acfively working to
expand and improve i by regularly adding new marketing definitions based on what's happening in Marketing today. The
Comman Language in Marketing Project Team meats manthly to consider and salect proposed new tarms. Definiians are
researched and drafied by MASB staff and then reviewed, edited and approved by the team — and your input is welcome!

To comment on existing terms or propose new ones, email dictionary@themasb.org

Commen Language in Marketing
A significant hurdle in the drive toward marketing accountability has been the
Ick of agread-upon definiions for commanly used marketing terms. Because &

singular authority for marketing terms and definitions encourages fust and
colaboration, marketing's top industry assoeiations, leading academics and M D
subiict matier exparts have collsborsied to producs this free ducationsl

resource — with input from the global business community.

& project of MASE. the Commen Langusgs Marksting Dictienary wes
developed with support from and in collaboration with the AMA (American Marketing Association). ANA (Association of
National Advertisers) and MS! (Marseting Seience Insttute).

Project Objectives
* eiminate smbiguity ang definonal diffierences among functions within and seross firms

Twitter

«  Marketing Dictionary
731 Tweets

D oo

marketing-dictionary.org

Edit profile

Marketing Dictionary
@clmarketingdict

The Common Language Marketing Dictionary, the definitive source for marketing
definitions, is an ongoing collaboration of MASB, AMA, ANA, and MSI.

@ virtual (& marketing-dictionary.org [ Joined May 2016

1Following 296 Followers

Tweets Tweets & replies Media Likes
11 YouRetweeted
Marketing Dictionary @cimarketingdict - Oct 5

c Il
IM D Content such as product packaging, SEO efforts, and markster podcasts is
classified as WHAT? #marketing
marketing-dictionary.org/mtow-answers/

Marketin

Term of the Wee
MASH e i i
marketing-dictionary.org

Q 0?2 9?2 & ih

LinkedIn

DL G

-1 marketing-dictionary.org
o a7 -

Common Language Marketing Dictionary

il Liste:

d group

Highiigh

this post by pinning it at the top Pin this post

e Erich Decker-Hoppen « You
Mark unication a)

Content such as product packaging, SEO efforts, and marketer podcasts is
classified as WHAT? #marketing #branddesign
ANSWER: https://Inkd.in/gW8fYhg

Marketing

Term of the Wee
MASH et el

marketing-dictionary.org

) Like © Comment

sl 6impressions View analytics
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Marketing Term of the Week

MTOW is published on marketing-dictionary.org and posted to
LinkedIln and Twitter

You can also subscribe to receive it each week by email
MASB DoC Erich Decker-Hoppen has written over 300 MTOW posts

You can help him out by submitting your own quiz questions to
dictionary@themasb.org

Your Turn! MARKETING TERM of the WEEK: 300th Edition

MTOW Subscribers are invited to submit @ *v"#*
their own quiz questions based on terms TV TRSTPPRPTTRY  Viichspprosch o marketing alows CMOS o ke resonsiiy o I rft o os .

in the CLMD. Te:rm of the Week
300

Send to: dictionary@themasb.orq (Please  markeiing-dictionary.org
submit new term suggestions separately.)

MASB



mailto:dictionary@themasb.org

Marketing Dictionary — 6X Pageview* Growth in 5 Years
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MASB  This only includes those who visit marketing-dictionary.org




Hit 47K and sustained 30K+ each month in 2021

Marketing Dictionary Trend Pageviews

Jan mFeb mMar mApr mMay mJun ®mJul mAug mSep mOct mNov mDec
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This Continued into 2022

Marketing Dictionary Trend Pageviews

mJan mFeb m Mar

45000

40000

+11%
35000
30000
25000 I
20000

MASB 2021 2022 ©2022mase 11




But These Pageviews are Just Tip of the Iceberg

MASB



13.1 Million Impressions Jan. to Sept. 2022 from Google
Web Searches Alone

Web Impressions/Clicks from google searches

[+] Total clicks (¥] Total impressions [] Average CTR [] Average position

143K 13.1M 1.1% . 24.1

@

Clicks Impressions
1.2K 75K
800 f " f ‘ K 50K

I |I | I
400 ’ 25K
0 o o 0
11722 2/4/22 3/10/22 4/13/22 5/17/22 6/21/22 7/25/22 8/28/22

MASB ©2022mAsB 13



Featured Snippet Example (google)

Google loop layout X 3 Q

Q Al B images @ Maps Q Shopping B News  } More Settings  Tools

About 145,000,000 results (0.35 seconds)

Definition. A loop layout (or racetrack layout) is used ' =]

when a retailer provides a major customer aisle that | : |
begins at the entrance, loops through the store— i i )
usually in the shape of a circle, square, or rectangle— T | — }
and then returns the customer to the front of the store. i '

[1] - - -

marketing-dictionary.org» L
Loop Layout | Common Language Marketing Dictionary

@© About Featured Snippets B Feedback

MASB ©2022mAsB 14




Featured Snippet Example (Bing)

MASB

B® Microsoft Bing

loop layout

ALL WORK IMAGES VIDEOS MAPS NEWS i MORE

2,060,000,000 Results Any time ~

A loop layout (or racetrack layout) is used when a
retailer provides a major customer aisle that |
begins at the entrance, loops through the store— I
usually in the shape of a circle, square, or
rectangle—and then returns the customer to the I
front of the store. [1] * American Marketing

Association, AMA Dictionary. Comments are
closed.

Loop Layout | Common Language Marketing Dictionary
ls. marketing-dictionary.org/I/loop-layout/

Feedback 4 G

©2022mMAsB 15



High Ranking Search Results

b loop layout 0. @)
ALL WORK @ IMAGES VIDEOS MAPS NEWS SHOPPING
51,000,000 Results Any time ~

Radiant Loop Layout Patterns - HPAC Magazine
https://www.hpacmag.com/features/radiant-loop-layout-patterns ~

Dec 01,2013 - There are four most common loop layout options when dealing with an over pour Fi rst Pa e O r a n i c
installation. These are referred to as single-wall serpentine, double-wall serpentine, triple-wall serpentine g g
and counter flow (as shown in Figures A-D). l

Images of Loop Layout
bing.com/images

i
i
i
if

See allimages )

Loop Layout | Common Language Marketing Dictionary
https:/marketing-dictionary.org/I/loop-layout

Definition A loop layout (or racetrack layout) is used when a retailer provides a major customer aisle that
MASB begins at the entrance, loops through the store—usually in the shape of a circle, square, or rectangle—and

then returns the customer to the front of the store. ©2022 MASB 1 6




1.14M Impressions Jan. to Sept. 2022 from Google
Image Searches

Image Impressions/Clicks from google searches

[+] Total clicks [+] Total impressions [] Average CTR [[] Average position

2.717K 1.14M 0.2% N 32.3

©)
Clicks Impressions
30 SK
20 ‘ 6K
e ‘ W( A 4 \' \(‘ N " 2
BB R 1 '

0

1/1/22 1/27/22 2/22/22 3/20/22 4/15/22 5/12/22 6/7/22 7/3/22 7/29/22 8/24/22 9/19/22

MASB ©2022mAsB 17



40.4K Impressions Jan. to Sept. 2022 from Google Video
Searches

Video Impressions/Clicks from google searches

(4] Total clicks ) Total impressions [ Average CTR ) Average position

615 40.4K 15% 19 )

by 1) -

0 \‘r “‘ ' “‘H i “‘1 vv\'l“v"‘hitm ‘“* 'n‘ U |
o

11722 1/27/22 2/22/22 3/20/22 4/15/22 5/12/22 6/7/22 7/3/22 7129122 8/24/22 9/19/22

MASB ©2022mAsB 18



Moved to Search Impressions, Visits, Visitors Paradigm

September 2022
Search Impressions: 1,959,635
Visits: 139,852

Visitors: 33,903

MASB



SEO: Gaining 1st Page Positions (and 1st Positions!)
for Common Marketing terms

ECJ
0

Google gross rating point X

Q Al @ News [ Images [3] Videos ¢ Shopping i More Tools

About 232,000,000 results (0.49 seconds)

Gross rating point (GRP) is a term used in advertising to measure
the size of an audience (or total amount of exposures) reached by
a specific media vehicle or schedule during a specific period of
time.

Gross Rating Po

Reach (% of people reacl!

https://marketing-dictionary.org > G
Gross Rating Point (GRP) - Common Language Marketing ...

@ About featured snippets - @ Feedback

People also ask Gross rating point
What is a good gross rating point? v In advertising, a gross rating point measures impact.

GRPs help answer how often "must someone see it
How do you calculate gross rating points? v before they can readily recall it" and "how many times”

does it take before the desired outcome occurs.
What does it mean to buy 100 gross rating points? v Wikipedia

Feedback
How do you explain a rating point? v
Feedback

MASB ©2022 mAasB 20




Definitions on Wikipedia

« = 0O & https://en.wikipedia.org/wiki/Brand_preference ¥ ¥= m
& Not logged in Talk Contributions Create account Login
Article  Talk Read Edit View history | Search Wikipedia Q

wikipepiA ~ Brand preference
The Free Encyclopediz

1e Free Encyclopedia From Wikipedia, the free encyclopedia
Main page One of the indicators of the strength of a brand in the hearts and minds of customers, brand preference represents which brands are preferred under
Contents assumptions of equality in price and availability.
Corrant fatd

< O & https://marketing-dictionary.org/b/brand-preference/ =

External links [edit]
« MASB Official Website &

Sourced MASB/CLMD
Example

MASB

MARKE I ING IN LOLlABORATION WITH

a project of the Marketing Accoumobllny Stondords Boord

# > B > Brand Preference

Brand Preference

Definition
One of the indicators of the strength of a brand in the hearts and minds of customers, brand preference or brand choice (BP/C) represents which brands are
preferred under assumptions of equality in price and availability.




Search Engine Referrals (September 2022)

[ 1 Askcom [ ]Baidu [T ] Bing [____] DuckDuckGo [ ] Google [ | Yahoo! [ | Total

5 ® Xl 2
2w 272 ? K %BQ"L %&1 56‘979 53999

A 1 5 b ) © 1 @ ] AD A VA A ab AD A0 Al D A2 A > B
e o e oo e o o e o (@ e e e o e g e o ee® ' o7 e’ T ¥ c20? ®T cof

Approximately 95% of Search Traffic Comes from Google Properties

MASB ©2022 MASB 22



Top External Site Referrals (September 2022)

Google (all properties) ~16,000
AMA 641
Bing 481
NeilBendle.com 68
Baidu 50
DuckDuckGo 62
Yahoo 44
Charlotte-Mecklenburg Schools 37
Eastern Michigan University 35

MASB



Top Countries (September 2022)

MASB

Rank

10

Flag

T M H

Country

United States
India

Philippines
Canada

Russian Federation
United Kingdom
Germany

Ireland
Netherlands

Australia

Visitor Count

9,891

4,016

2,204

845

808

780

755

689

628

571

©2022 MAsSB 24



Recent Top Pages (September 2022)

Marketing Dictionary (Main) 11,210 Average Price Per Unit
Buying Roles 3,211 MARKETING TERM of the
Demographic Environment 988 WEEK: Answer!
Industrial Products 801 Home Page

Media Channel 798 Marketing Acronyms,
Idea Screening 786 Initials and Abbreviations
Buy One Get One (BOGO) 671 Top of Mind Awareness
Gross Rating Point (GRP) 661 Product

Target Rating Points (TRPs) 655 Marketing Mix

All Commodity Volume (ACV) 550

Note Rise of Price / Inflation / Shortage Related Terms
MASB

508
459

454
437

395
384
379



Some of the Latest New & Revised Terms

Paid, Earned, Shared, Owned Media (PEO/PESO Models)
Customer/Client

Return on Ad Spend

Return on Sales

Omnichannel Marketing

Distribution

Marketer
Buy Classes: New Task Purchase, Straight, Modified Rebuy
Demand Curve

Brand Safety
MASB ©2022 MASB 26



https://marketing-dictionary.org/p/peo-model/
https://marketing-dictionary.org/c/customer/
https://marketing-dictionary.org/r/return-on-ad-spend/
https://marketing-dictionary.org/r/return-on-sales/
https://marketing-dictionary.org/o/omnichannel-marketing/
https://marketing-dictionary.org/d/distribution/
https://marketing-dictionary.org/m/marketer/
https://marketing-dictionary.org/b/buy-classes/
https://marketing-dictionary.org/d/demand/
https://marketing-dictionary.org/b/brand-safety/

Hot Terms on Review Docket!

MASB

Macro-Marketing (inflation,
recession, etc.)

Brand/Product Positioning

Brand Identity

Stewardship

Advertising Elasticity
Goods/Service-Dominant
Sustainability (and related terms)
Quant & Qual

Co-Creation/Value Co-Creation



Invitation for Participation

1. We welcome additional definition curators for the
review board with experience in all fields of
marketing, finance, and analytics

2. Provide input on terms — What’s missing? What’s
outdated?

3. Promote the dictionary/Marketing Term of the Week
on social media

Trust us, this feam is engaging,
ASE dynamic, and funl



Thank-you!

M AS Marketing Accountability Standards Board
of the Marketing Accountability Foundation




