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UMD Project

Project 
Universal

Marketing Dictionary

(Farris & Gaski)

Project 

Objective

Expected

Outcome
Industry Association endorsed 

definitions to encourage trust 

and collaboration 

Issue

Addressed

Lack of agreed upon 

terminology hinders 

accountability

Eliminate ambiguity in 

terminology between functions 

within and 

across firms 

Ongoing (over 12 years now)When

Strategy

Industry Association 

MASB members to 

sponsor as part of 

membership, endorse & 

direct constituencies to 

UMD. Academic 

members to include 

UMD in syllabi.
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UMD Team Members

Team Leaders 

Team Heroes 

Staff  

Erich Decker-Hoppen 

MASB Director of 

Communication

Frank Findley

MASB Executive Director 

and Team Sponsor

Paul Farris

Darden 

(Emeritus)

Dave Reibstein

Wharton
Todd Kaiser

Fuel Cycle
Allan Kuse 

MMAP Center

John Gaski

University of Notre Dame, 

Mendoza

Brian Hamilton

DoubleCheck 

Advertising

Joanna Seddon

MASB CEO
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The CMD Endorsers



5 MASB SUMMER SUMMIT • August 9-10, 2023 • Marquette University

Dictionary Homepage (www.marketing-dictionary.org)
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Example Definition

Term 

Name

Expert 

Curated 

Definition
Further 

Multimedia 

Content

References
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In the last year, we had over 350,000 visitors to the 

dictionary site…but these are just the tip of the Iceberg

Site Visitors

Outside 

Dictionary 

Interactions



8 MASB SUMMER SUMMIT • August 9-10, 2023 • Marquette University

Universal Marketing Dictionary on the Web
marketing-dictionary.org Social Media 

Search Engines & 

Online References 
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+51% YOY 
July 2023/2022

Universal Marketing Dictionary Google Search Impressions Trend
Now over 2 Million search impressions a month

Monthly Google Searches (thousands)
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Universal Marketing Dictionary Search Impressions, Visits, Visitors

                  July 2023

Search Impressions*:       > 2,034,796

Visits:                  51,957

Visitors:                22,038

*Search Impressions are only from Google so are ~5% to 10% understated 
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Google Search Impressions and Clicks by Media Type - July 2023

 Impressions  Clicks 

Web (text)        1,790,135  8,899

Images      242,926     595

Video            1,735       29
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Definitions on Search Engines (Bing example)
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AI Creating Major New challenge: bad info

Mixing of curated and non-curated definitions leading to false 

statements with ‘dressing’ of authoritativeness.
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Definitions on Wikipedia (example)
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Marketing Term of the Week

◼ MTOW is published on marketing-dictionary.org and posted to 

LinkedIn and Twitter

◼ You can also subscribe to receive it each week by email

◼ Over 350 MTOW posts have been produced

◼ You can submit your own quiz questions, news posts tied to 

definitions, etc. to dictionary@themasb.org

Your Turn!
MTOW Subscribers are invited to submit 

their own quiz questions based on terms 

in the CLMD. 

Send to: dictionary@themasb.org (Please 

submit new term suggestions separately.)

mailto:dictionary@themasb.org
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Marketing Term of the Week (fun examples)



17 MASB SUMMER SUMMIT • August 9-10, 2023 • Marquette University

Top 15 Countries (July 2023)
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Recent Top Terms (July 2023)

◼ Buying Roles                  994

◼ Industrial Products    805

◼ Buy One Get One (BOGO)   620

◼ Variety Store     531

◼ Gross Rating Point (GRPs)   404

◼ Ad Title     404

◼ All Commodity Volume   375

◼ Authorized Dealer    370

◼ Target Rating Points (TRPs)   367

◼ Idea Screening     363

◼ Demographic Environment            367

Note: Continued Rise of  Price/Inflation/Shortage Related Terms

            Jump in market structure, lifecycle, and role terms

            Television for the first time made list!

◼ Product-Market Growth Matrix   356

◼ Family Life Cycle                   342

◼ Cost Per Thousand (CPT)             287

◼ Media Channel   286

◼ Rating                    261

◼ Account Opener                              254

◼ Sweepstakes       249

◼ Marketing    208

◼ Customer    206

◼ Brand    205

◼ Television    190
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◼ Generative AI

◼ Personalized Marketing

◼ Big Data

◼ Boycott

◼ Buycott

◼ Opportunity Cost

Some of the Latest New & Revised Terms

https://marketing-dictionary.org/g/generative-ai/
https://marketing-dictionary.org/p/personalized-marketing/
https://marketing-dictionary.org/b/big-data/
https://marketing-dictionary.org/b/boycott/
https://marketing-dictionary.org/b/buycott/
https://marketing-dictionary.org/o/opportunity-cost/
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Marketing Terms Matter!
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◼ 10 Characteristics of an Ideal 

Metric (e.g., transparent, 

predictive, calibrated) – now with 

example metrics for each to 

illustrate them!

◼ Stewardship

◼ Sustainable Marketing (and 

related terms)

◼ Goods/Service-Dominant

◼ Quant & Qual

◼ Advertising Elasticity

◼ Co-Creation/Value Co-Creation

Hot Terms on Review Docket!
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Invitation for Participation

1. We welcome additional definition curators for the review 

board and supporting subject matter experts with 

experience in all fields of marketing, finance, and 

analytics

2. Provide input on terms – What’s missing?  What’s 

outdated?

3. Promote the dictionary/Marketing Term of the Week on 

social media

Trust us, this team is engaging, 
dynamic, and fun!
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Thank You!
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